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CASE STUDY

How do you use PRTG?
We use PRTG Network Monitor to gain insight into network hardware and radio equipment 
used to serve our customers. PRTG alerts us when a customer connection goes down, which 
is critical for our business. We also use PRTG to monitor bandwidth use so we can make sure 
we have enough back-end bandwidth for the entire network.

What are you monitoring?
We are currently monitoring approximately 130 devices, including a core router, network 
switches, high-powered radio antennae and customer-facing radios. About 90 percent of 
what we use are SNMP sensors, along with a few custom sensors, PING and HTTP.

Tell us about a feature you enjoy
We have built a number of maps within PRTG. Some are geographic, showing the physical lay-
out of our network. This allows us to very quickly troubleshoot issues that might be related (i. e.: 
a power outage in a neighborhood). Our customer base is spread out across about 7 square 
miles, so this type of mapping makes sense for us. We also build bandwidth graphs that we 
publish on our website for subscribers to see the instant status of the network as well as trends.

We have saved money on bandwidth costs 
since we know exactly how much we need 
at any given moment and are able to track 
trends, and we’ve also cut the time it takes 
to manage the system in half.”

Chadwick Wachs, Owner

AU Wireless
AU Wireless is a non-profit co-op Wireless Internet Service Provider. We 
supply broadband via microwave signals to residential customers from 
speeds of 25 Mbps to over 100 Mbps.

A custom PRTG map shows the physical layout of the network, allowing a quick localization of occurring issues.
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ABOUT PAESSLER AG

Paessler AG’s award winning PRTG Net-
work Monitor is a powerful, affordable and 
easy-to-use Unified Monitoring solution. It 
is a highly flexible and generic software for 
monitoring IT infrastructure, already in use 
at enterprises and organizations of all sizes 
and industries. Over 150,000 IT adminis-
trators in more than 170 countries rely on 
PRTG and gain peace of mind, confidence 
and convenience. Founded in 1997 and 
based in Nuremberg, Germany, Paessler 
AG remains a privately held company that 
is recognized as both a member of the 
Cisco Solution Partner Program and a VM-
ware Technology Alliance Partner.
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What benefits have you experienced?
We have saved money on bandwidth costs since we know exactly how much we need at any 
given moment and are able to track trends, and we’ve also cut the time it takes to manage 
the system in half.

With PRTG, we don’t have to think or worry about the network. We know there is powerful 
software checking hundreds of devices every 30 seconds. It has been so reliable for us as a 
monitoring solution, we have almost forgotten it was there – until it alerts us about an issue.

The device tree in PRTG shows all groups, devices and sensors in a hierarchic overview.

ABOUT AU WIRELESS

AU Wireless is a non-profit co-op Wireless Internet Service Provider. We supply broadband 
via microwave signals to residential customers 
from speeds of 25 Mbps to over 100 Mbps.


